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HHCTpYKIHS M0 00¢yKHBAHUIO HHBAJINIO0B H IPYTHX MaJ0MOOH/ILHBIX IPaXKIaH
[IPH MOCENIeHNH YIPeKIeHUs

1. O6mue mos0xKeHAs

1.1. HacTosimas MHCTPYKIHs ONpeleNseT IpaBiia moBeneHus corpyanukoB MBJIOY nerckoro
cama Ne 421 (manee — YupexkIeHHE) IIPU MIPEJOCTABICHHM YCIYT HHBAIHAaM (MHBIM KaTerOpHAM
MaJIOMOOMITEHBIX TPaXK/IaH).

1.2. iHBaM| — JTMI0, KOTOPOE MMEET HAPYLIECHHE 3J0POBBSI CO CTOMKHM PacCTPOUCTBOM (yHKIIMH
opranusma, 06yCIOBIEHHOE 3a00JIEBaHUSMH, TOCISICTBHAMHA TPaBM HIH Ne(eKTaMH, IPUBOJSIIES K
OrPaHMYEHHIO JKHU3HEIESTEIPHOCTH ¥ BBI3BIBAIONIEE HEOOXOAMMOCTh €r0 COLMAIBHON 3alUTHL
Manomo6uneHEle rpaxaane (MI') — 3TO JIF01¥ UCIBITHIBAIOIIKE 3aTPy AHEHHUS IIPH CaMOCTOSITEIIbHOM
NEPEIBIKEHIH, MOJTYyYEHUH YCIyTH, HEeoOXoAuMod HHpOpMAaluy¥ WIM IPH OPUCHTHPOBAHUH B
npocTpaHcTBe (JIFOIM C BPEMEHHBIM HapyIIEHHEM 3I0POBbs, OepeMEHHbIE KEHIIUHBL, JIFOIX CTaplnX
BO3pacTOB, JTIOJH ¢ AETCKUMHU KOJLICKAMHU H T.IL.).

1.3. UHcTpykuus paspaboTana B cooTBeTcTBHE ¢ DeepanbHbM 3akoHOM OT 1 mexabps 2014 roaa
Ne 419-®3 «O BHeceHHM M3MEHEHHM B OTAENBHBIC 3aKOHOJAATENbHBIE aKThl Poccuiickol Penepanuu
M0 BOIPOCAM CONHAIBHON 3aIlUTHl WHBAJIKIOB B CBA3U ¢ paTHdukarmeil KoHBeHIMM 0 IpaBax
HMHBAJHUJIOBY.

1.4. MucTpykuus pa3paboTaHa B He/six 00€CTIeueH st JOCTyIIa HHBAIHOB K yCIyraM B 00BeKTaM,
Ha KOTOPHIX OHH MNPEIOCTAaBIISIOTCS, OKa3aHWS IPH STOM HEOOXOMMMON IIOMOIIH, M MOXKET OBITh
HCIIOJIB30BaHA TIPH HMHCTPYKTHPOBAaHHH pabOTHHKOB YupexaeHu# (opraHusanmif) moboi cheps
NESTEIBHOCTH, TPEIOCTABILIONMX YCIYyI'H HACEICHHUIO, a TaKKe IPH HENOCPENCTBEHHOM OKa3aHWH
YCIIyT MHBAJIAAAM.

1.5. TpeboBaHHUs K YPOBHIO IIOATOTOBKH IIEPCOHATIA!

a) 3HAHWE TIOHATHSA «IOCTYIHAas Cpeda JUIi WHBAIMIOBY M OCHOBHBIX TpeOOBaHMM
JIOCTYITHOCTH OOBEKTOB M YCIYT IS MaJIOMOOUIBHBIX I'paKAaH; OCHOBHBIX BHJIOB apXHMTEKTYPHBIX,
HHGOPMAIIHOHHBIX ¥ CHUTYalHOHHBIX 0apbepoB, NPENSTCTBYIOIMX IIONYYEHHIO YCIYyT WHBaTHIAMHU
(MI) HapaBHE ¢ APYTHMH JIHIIAMH, & TAKKe BOZMOXKHBIX CIIOCOOOB MX YCTPAaHEHHS B 3aBHCHMOCTH OT
KaTerOpU¥ WHBAJIMIHOCTH;

6) OCBEIOMJIEHHOCTH O TIEpEYHE IIPEAOCTABIIEMBIX YCIyT B YUpeKAeHHH; GopMax H MOPAIKe
IpeIoCTaBIeH s YCIyr (¢ y4eToM HOTpeGHOCTeH M BO3MOXKHOCTEH 00ydaromuXcs W HUX POIMTENEH
(3aKOHHBIX TpexacTaBuTeieil) 00ImeoOpa3oBaTeNbHBIE NPOrPaMMBEl B YUPEXKICHHH OCBaHUBAIOTCS B
OYHOM, OYHO-3a0YHOM, 3a04HOM (opMe B BHIE TEOPETUYSCKHX H IIPAKTHYECKHX 3aHATHH,
KOHCYJIbTaIlWH, S9KCKYPCUH);

B) 03HAKOMJIEHHE C IOPSIKOM 3BaKyally IPakIaH Ha 06BeKTe, B TOM YHCIIE MaTOMOOUIIbHBIX,
B OKCTPEHHBIX CIIy4asX U YPE3BBIYAWHBIX CUTYalUAX.



2. O0mue npaBuIa ITHKETA

2.1. O0Opaienue K 4elI0BeKy: IMPU BCTpeue OOpaIlaiTech ¢ MHBAINWIOM BEXIUBO U YBAXKUTEIBHO,
BIIOJIHE E€CTECTBEHHO IOXKaTh WMHBAIMAY pyKy. Korzma BBl pasroBapuBaeTe C WHBIWIOM JHOOOM
KaTreropuu, oOpamaiTech HEMOCPEICTBEHHO K HEMY, a He K CONPOBOXKAAOIIEMY MU
CYpPAOIEPEBOJUYHKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2.2. AeKBaTHOCTb M BEKJIMBOCTb: OTHOCUTECHh K JPYyroMy 4YeJOBEKY, Kak K cebe caMOMy, TOYHO
TaK ’K€ €ro yBakaiTe — MHOI'J1a OKa3aHUe YCIYyTU B YUpexaeHUuH U oOuieHue 0ynyT 3 GeKTHBHBIMHU.

2.3. Ha3zpiBaiiTe ce0st u Ipyrux: Korjaa Bbl BCTPEYaeTeCh C YEJIOBEKOM, KOTOPBIH IJI0X0 BUIUT WIN
COBCEM HE€ BHMJUT, 00513aTeNIbHO Ha3bIBaliTe ce0s U TeX JroAeH, KOTopble IpUlu ¢ Bamu. Ecnu y Bac
obmas Oecena B rpynrne, He 3a0bIBaiiTeé MOACHUTH, K KOMY B JaHHBII MOMEHT BBl OOpalaerech,
Ha3BaTh ceOsl.

2.4. llpeqyiosxeHue MOMOIIH: €CIM BBl MpeuiaraeTe MOMOINb, JKIUTE, MOKa €€ MPHUMYT, a 3aTeM
CIpalIMBaiTe, YTO U KaK JIeJaTh; BCETa MpeylaraiiTe MoMolllb, €CJIM HY>)KHO OTKPBITh TSDKEIYIO IBEPh
WM OOOWTH MPENSITCTBUE.

2.5. Ob6ecrieueHue TOCTYNHOCTH YCIyI: BCerja JUYHO yOexaalTech B JOCTYHHOCTH MeECT, IJie
IIPELyCMOTPEHO OKa3aHUE YCIyr W IpUEM TpaXKIaH. 3apaHee IOMHTEPECYWTECh, KaKUE MOTYT
BO3HUKHYTb MPOOIeMbl WM Oapbepbl U KaK UX MOYKHO YCTPAHUTb.

2.6. OOpameHue ¢ Kpecio-KOJSICKOM: WHBAIMIHAS KOJIICKA — JTO YacTh HEMPUKACAEMOTO
IIPOCTPAHCTBA 4YEJIOBEKa, KOTOPBIM ee ucmnoib3dyer. He oOnokaumBaiiTech Ha HEe UM HE TOJIKAMTe.
Hauatp katuth KoJsicKy 0€3 corjacusi UHBajIua — TO’KE caMO€, UTO CXBAaTUTh U MIOHECTH YelloBeKa 0e3
ero paspemieHus. Eciu Bac monpocuiv NoMo4db HHBAJINAY, [IEPEIBUTAIOIIEMYCSl Ha KOJISICKE, CHavaja
KatuTe ee MeJuieHHo. Kosicka ObICTpo HabUpaeT CKOpOCTh, M HEOXKUIAHHBIM TOTYOK MOXKET IPUBECTH
K [I0TEPE PABHOBECHUS.

2.7. BHUMaTeNbHOCTh M TEPIEIMBOCTh: KOT/Ia Bbl pa3roBapuBaeTe C YEJIOBEKOM, MCIIBITHIBAIOIIUM
TPYAHOCTH B OOLIEHUH, CIIyIIAHTe €ro BHUMATEIbHO. byibTe TeprenuBbl, )KIUTE, KOTJa 4eJI0BEK caM
3akoHYHT (hpa3zy. He nmompasmsiiite ero u He goroBapuBaiTe 3a Hero. [loBTopute, 4TO BBl MOHSIIN, 3TO
MTOMOXET YEeJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €rO.

2.8. Pacnionoxenne it Gecenpl: KOT/Ia BBl TOBOPUTE C YEIIOBEKOM, IMOJIB3YIOMIUMCS WHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMH, PaclOJIOXHUTECh TaK, YTOObI BAIIM M €ro Iia3a ObUIM Ha OJHOM YPOBHE,
Toraa BaMm OyJeT Jjerde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXXET, YMTaTh IO rybam,
pacroio)kuTech Tak, yToOosl Ha Bac nmanan cBet, n Bac Ob1s10 XOpoI110 BUTHO.

2.9. [IpuBnedyeHne BHUMaHUS 4Y€IOBEKa: YTOObI NMPHUBJIEYb BHUMAHHUE YEJIOBEKAa, KOTOPBIH ILIOXO
CJIBIILINAT, IOMAIIUTE €MY PYKON WM NOXJIonanTe no miedy. CMOTpuTe emMy MpsiMO B Ij1a3a U TOBOPUTE
YeTKO, HO UMEHTe B BUJY, YTO HE BCE JIFOJIU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YATATh IO ry0am.

3. ConpoBo:KIeHNe HHBAJIHU/I0B HA NIpUeMe B YUpe:KIeHue U NPH 0Ka3aHUH UM yCJIyT

3.1. WNuBanuaaM okasbIiBaeTcsl HEOOX0AMMAas TOMOIIb IIPY BXO/JIE B 37JaHKE (BBIXO/€E U3 3/1aHNUs),
clade BepxXHEH OJIekKbI B rapAepo0 (MOTyUYeHUN U OJICBAaHUU BEPXHEH OJICKIbI).

3.2. B nepBoouepeHOM MOpSAIKE YTOYHSETCS, B KaKOW MOMOILM HY)KIA€TCSd WHBAIUMA, LENb
MOCEIIeHUsT YUpexaeHus, HeOOXOAMMOCTb COIIPOBOK/ICHHUS.

3.3. Jnst obecriedeHust 10CTyNa WHBAIKOB K yCIyraM CHEeLUaIUCTy MpU NMpuéMe MHBAIUIA B
VYupexaeHne HeoOX0UMO:

a) paccka3aTh WHBAIUAY 00 OCOOCHHOCTAX 3/aHUS YUPEKICHUS. KOJIWYECTBE ITAKEH,
HaJIMYUU TOpYYHEH, IPyruX MPUCIIOCOOJIEHUNH M YCTPOMCTB ISl MHBAJIUIOB MPUMEHHUTEIBHO K €ro
(GYHKIMOHATIBHBIM OTPaHUYEHUSIM; PACIIONIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSITCTBUIX



Ha MYTH U T.J.; B KAKOM KaOWHETEe U K KOMY O0OpaTHTHCS 10 BOIIPOCAM, KOTOPhIE MOTYT BOSHUKHYTH B
XOJI€ MPEAOCTaBIECHUS YCIIYTH;

0) MO3HAKOMHUTHh WHBAIKJA CO BCEMH CICIHMATUCTaMU, 3aJI€iICTBOBAaHHBIMH B paboTe C HUM,
JMYHO, TPEJICTaBUB MO (aMWIMK, UMEHH M OTUYECTBY CHEIMAINCTa W WHBAIMIA JAPYT APYTY.
WNudopmupoBath, K KOMY OH JIOJDKEH 00OpPaTUThCS BO BCEX CIydasX BOSHUKAIOIIUX 3aTPyAHEHU,

B) IIPU OKA3aHUM YCIYTH B YUpPEXKIAEHUHN YETKO Pa3bsCHUTH rpauK OKa3aHUs yCIyr (BbLIATh
pacnucaHue IpueMa rpa)<iaH, 3alucaTh Ha JIMCT BpPEeMs U MECTO OKa3aHWs YCIyI'M M T.1.); yKa3aTh
MecTo €€ IpoBeAcHUs (IOKa3aThb HYXKHBbIH KaOMHET), aKUEHTHPOBAaB BHHMMAaHUE Ha MyThb IO
VYupexxaeHuto oT BXoJia 10 KaOMHeTa, NP1 He00XO0AUMOCTH COIPOBOJUTH 0 MECTA OKA3aHUS YCIyTH.

r) 00€CTIeYHTh JOMYCK B 3/IlaHHE COOAKU-TIOBOIBIPS, COMPOBOXK/IAIOIIECH MHBAIUAA IO 3PEHHUIO.

3.4. OcobeHHOCTH OOIIEHUS ¢ MHBAIMAAMHU, MIMEIOLMMH HAPYIICHHE 3PCHHS WIH HE3PTUNMHU:

e OKa3blBas CBOIO IIOMOIb HE3PSUYEMY 4YEJIOBEKY, HalpaBIsHTE €ro, HE CTUCKUBAs €ro pPYyKY,
UANTE TaK, KaKk Bbl 0OBIYHO XonuTe. He Hy»XHO XBaraTh CIENOr0 YeJOBEKa M TAIIUTh €ro 3a COOOM.
Ecnu BBl 3aMeTHIIN, YTO HE3PSUYHMA YETOBEK COMJICS C MapuIpyTa, HE YIPaBJSTE €ro IBHKECHUEM Ha
PaccTOSIHUH, TOAOMINTE U IOMOTUTE BHIOPAThCS HAa HYKHBINA MYTh;

®  ONUIINTE KPaTKoO, € Bbl HaxoauTech. [Ipeaynpexnaiite o NpensaTcTBUAX: CTYIEHSX, JIyKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1. Mcmonb3yiiTe Gpasbl, XapaKTepU3yIOIINe IBET, PACCTOSHUE,
OKPY’KaIOIIYI0 OOCTaHOBKY;

e He KOMaHAy#Te, He TPOTalTe U He UrpaiiTe ¢ COOaKON-TIOBOIBIPEM;

e ecinu BBl cOOMpaeTech YMTaTh HE3PSUEMY UYEIOBEKY, CHayalla MPeXyNnpeiuTe €ro o0 3TOoM.
I'oBopute 00bIuHBIM rosiocoM. Korna He3psuuii yenoBeK AOJKEH MOANUCaTh JOKYMEHT, IpodnTaiite
ero 00s3aTe’abHO IOJHOCTBIO. VIHBaNMAHOCTE HE OCBOOOXKIAET  CJENOro  4YejloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOW 3aKOHOIATEIbCTBOM;

e  KOrJa BBl NIpeJlaracTe He3psueMy YeJIOBEKY CECTh, HE yCa)KUBaMTe €ro, a HalpaBbTe €ro PyKy
Ha CIIMHKY CTYJIa WK MOAJOKOTHUK. He BoguTe 1o mOBEpXHOCTH €T0 PyKYy, a JaliTe eMy BO3MOKHOCTb
CBOOOJIHO OTPOIaTh MPEAMET;

e  Korja Bbl oOlIaeTech C IpyNIoN HE3psiuuX JI0AeH, He 3a0bIBaliTe KaX /bl pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00palaerecs;

e He 3aCTaB/IiTEe Ballero cobeceAHHMKa OO0pallaThCsi B IYCTOTY: €CIM Bbl IepeMEIaeTech,
penynpeauTe ero 00 ToM;

e y30eraiiTe pacIUIbIBUATBIX OINpPENEIEHUN U MHCTPYKIMMA, KOTOphIe OOBIYHO CONPOBOXKIAIOTCS
KECTaMH, CTapalTeCh ObITh TOYHBIMU B ONPEAETICHUSIX;

e OKa3blBasg IIOMOLIb HE3pAYEMY, IBUTaUTECh HE TOPOIACH, M IPHU CIYCKE WU MOXBEME IO
CTyIIEHbKaM BEIUTE HE3pAYEro MepHneHAMKYJIsIpHO K HUM. He nenaiite prIBKOB, pe3KHUX JBHKEHUH,
MpeynpexaalTe o MPEnsITCTBUIX.

3.5. OcobGeHHOCTAMU OOIEHHs ¢ MHBAIMAAMHU, UIMEIOLIIMMHU HapylIeHHEe CiryXa:

o pasroBapuBas C YEJIOBEKOM, y KOTOPOrO IJIOXOW CIyX, CMOTpUTE NpsiMO Ha Hero. He
3aTeMHSANWTE CBOE JIMIO0 U HE 3aropakuBaiiTe ero pykamu, BOJIOCAMHU WJIH KaKUMH-TO IMpeIMETaMHu.
Bam cobecenHUK 10JIKEH UMETh BO3MOKHOCTh CJIEUTH 3a BBIPAXKEHUEM Balllero JIUIa;

. CYILIECTBYET HECKOJIBKO THUIIOB M CTENEHEN ITyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHUS C JIOJbMHU, KOTOpPBIE IUIOXO ciblmar. Eciu Bbl He 3HaeTe, Kakol MpearnoyecTs,
cupocute y HHUX. Hekoropele oM MOTYT CIbllIaTh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKHU
HEeNpaBWIbHO. B 3TOM ciy4yae roBopute 60see TpOMKO M YETKO, MOAOUpast MOAXOIAIINI ypoBeHb. B
JPYroM cilydae MOHaJ00UTCS JIMIIb CHU3UTh BBICOTY I0JjIoca, TaK Kak 4eJIOBEK yTpaTui COoCOOHOCTh
BOCIIPUHHUMATh BBICOKHE 4aCTOTHI;



J 9YTOOBI MPHUBJICYs BHUMAHUE UYEIOBEKAa, KOTOPBIN IIOXO CIBIIIMT, HA30BUTE €T0 M0 MMEHHU.
Ecnn oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA U JK€ IIOMaXaTh PyKOW;

J TOBOPUTE SICHO U POBHO. He HyXHO M3IHIIHE MOoJ4epKuBaTh 4T0-T0. KpnuaTh, 0cOOEHHO B
yXO, HE HaJ0;

o Ecnu Bac mpocsiT MOBTOPUTH 4TO-TO, MONPOOYHTEe nepedpazupoBaTh CBOE NPEJIOKEHUE.
Hcnonp3yiite >xecTbl. YOemurech, uyTO Bac MOHsUIM. He cTecHAWTECh CIPOCUTH, TOHSI JH Bac
co0eCeIHUK;

o eciy Bbl coollnaeTe MHGOpMalLMIO, KOTOpas BKJIHOYAET B ceOsd HOMEpP, TEXHUYECKUH WM
JPYTOi CIOXHBIA TEPMUH, aJIpeC, HAMUIIUTE €€, COOOIUTE 10 (PaKCy WIM JICKTPOHHOU MOYTE WU
JHOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOObI OHa ObLIIa TOYHO MOHSATA,

J €CJIH CYLIECTBYIOT TPYIHOCTH IpPU YCTHOM OOIIEHHH, CIIPOCHUTE, HE OyAeT JIM Mpolle
IIEPETIHUCHIBATHCS;
J He 3a0pIBaliTe O cpeae, KOTOpas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX

MOMEIICHUAX TPYAHO OOINATHCS C JIFOJBMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKO€ CONHIIE WM TE€Hb TOXE
MOTYT OBITH Oapbepamu;

J OUEHb YaCTO IJIyXME JIOAM HCIOJIB3YIOT A3bIK >KecToB. Ecim Bbl o0miaerech uepes
nepeBoyrKa, He 3al0yapTe, 4TO oOOpam@arbcs HaJ0 HEMOCPEICTBEHHO K COOECeIHUKY, a He K
[IEPEBOTUHKY;

J HE BCE JIIO/M, KOTOpbIE IIJIOXO CIBIIIAT, MOTYT 4YuTaThb no rybam. Bam myuime Bcero
cpocuTh 00 3TOM mpu nepBoil BcTpeue. Ecnm Bam coOecenquuk o0nagaeT 3TUM HAaBBIKOM, HYKHO
cOONIOIaTh HECKOJIBKO BAXKHBIX MpaBwi. [lOMHHMTE, YTO TOJNBKO TpU M3 JECATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCS;

J HY’)KHO CMOTpPETh B JIMI[0O COOECEIHHKY M TOBOPUTH SICHO M MEJIJIEHHO, HCIIOJIb30BaTh
npocteie ¢pa3sl W K30eraTh HECYIIECTBEHHBIX CIIOB; HCIIOJNIB30BaTh BBIPAKEHHUE JIMIA, >KECTHI,
TEJIOJBUKEHHUS, €CIH XOTUTE OJUEPKHYTh WJIN MIPOSCHUTH CMBICI CKa3aHHOTO.



