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HHcTpyKIus 0 0Ka3aHHI0 CHTYAaNHOHHOM IOMOIIY HHBAJIH/IAM Pa3JIM4YHBIX KAaTeropuit

1. OcHoBHBIE KOIBI KATErOPHA HHBAJIHI0B, HYKJAIOIMHUXCH B CATYAIIHOHHON MOMOIIH:
*Kon «K» - nHBaHI IepeIBUraeTcs B KOJICKe (Hy KIaeTCs B IIOMOIIY MOCTOPOHHUX JIHI]
(mepcoHaa) mpu NepeiBUKESHUH BHE JIOMA).

*Koa «O» - uHBanmu orpaHuyeH B caMoo0crykuBanuu (6e3pykuit mibo He JeUCTBYET pyKaMu,
HY>/IaeTcs B IIOMOIIY IIOCTOPOHHUX JIMII (I€pCOHajIa) B caMOOOCITyKUBAaHUH U IPYTUX PYYHBIX
NEHCTBUSAX BHE IOMA).

*Koa «C» - unBanmuy cienoi u ciaboBUISIIUN OTpaHUYEH B OpUEHTAIUH (HyKIAeTCS B IIOMOIIH
(compoBOXIEHNE) TOCTOPOHHUX JHIL (TIEPCOHAIA) BHE I0OMa).

*Koa «I'» - HHBaIM] IIIyXOHEMO# MK TTyX0# (IpH GopMalTbHBIX B3aHMOOTHOIIEHUAX BHE J0Ma
HYX/IaeTCs B yCIyTaX CypHOIEepPEeBOAUHKA).

*Kox «¥Y» - uHBanmuz orpanudeH B OOIEHHH B KOHTPOJIE 38 CBOMM MOBEAEHHEM (COCTABIIIOT

MHBAJIU/IBI C BEIPAXKEHHBIMH (TsDKeIIbIe TPo0IeMBl) HApyIIEHHUsIMHA YMCTBEHHBIX (YHKITHIA).

2. B neasx obecneveHns ycI0BHiA 11 OeclIpensiTCTBEHHOT0 JOCTYIIA B yYpeKIeHHE
HHBA/IHJ0B, HY’KIAIOIHUXCS B CHTYaIIHOHHOH MOMOINH HEO0X0AMMO 00eCIeYHTh:

2.1. BeizieneHue Ha CTOSIHKE YUPEXKICHUS CIEIMATbHBIX TApKOBOYHBIX MECT JIJII aBTOTPAHCIIOPTa
WHBAJIHJIOB.

2.2. ObopynoBaHue 3qaHUI U COOPYKEHHUM SJIEMEHTAMH JIOCTYTHOCTH (IIaH/IyCEI, IIOPYYHH,
IOBEMHUKH, IMAPOKUE IBEPHBIE TPOEMBI, KHOIIKA BEI30Ba IEPCOHANA H APYTHE) B COOTBETCTBHH C
JEHCTBYIOMMMH HOPMaTUBHO-IIPaBOBBIMH aKTaMHU B chepe rpaoCTPOUTENBHOM HOIUTHKH.

2.3. O6opynoBaHUE dNIEMEHTAMHU JIOCTYIIHOCTH 30H OKa3aHUs YCIIYT, CAHHTAPHOT U HECHIYECKAX
ITIOMEIIEHUH.

2.4. Hanuyne B yYpeIXACHUH TEXHUIECKUX CPEICTB peabMINTALIMH, ITO3BOJIIONIMX IePEIBUTaThC
BHE W BHYTPH 3/1aHUS (KPECI0-KOJIICKA, XOYHKH, TOJbEMHOE I'YCEHHYHOE YCTPOUCTBO).

2.5. B mom uucne ¢ coomeemcmeuu c kooamu: Ko «C» - myGnupoBaHue BHyTpH YUIpEKICHUS

urdopmariu BpaitnepoBckuM TEKCTOM 00 OKa3bIBaEMBIX yCIIyTax.



3. leiicTBHUS MepcoOHAJNIA MPU OKA3aHUHM CUTYallMOHHON MOMOIIM B COOTBETCTBHHU ¢ KOJTAMH
KATeropuii NHBAJINJIHOCTH:

3.1. Cumyayuonnas nomouwyb unganudy c kooom «K».

OXpaHHHMK: 10 MOHUTOPY BUJCOHAOIIOICHUS BUIUT MALIMEHTA C OTPAaHUYECHUEM NIEPEIBUKECHUS
(Ha KOJISICKe, KOCTBLIAX).

-BbIXOUT Ha yJHUIly, OTKPBIBAET BXO/IHBIE ABEPH.

-MHBanuay Ha KOCTBUISIX MPEAOCTABIISIET KPECIO-KOISICKY IIPU BXO/JI€ B 3/1aHHE, OKA3bIBAECT MOMOIIIb
[IPU NEPEMEILIEHUH B KPECI0-KOJISICKY .

-Oxa3bIBaeT MOMOIIb ITPHU BXOJIE B 3/1aHUE.

-YTOYHSET 1eIb MOCCIICHUS] YUPEKICHHUS.

-Coo01maer aIMUHUCTPATOPY O MOCEIICHUH TIOCETUTEIIS C OTPAHUYCHUEM TTePEIBIKECHUSI.

-Oxa3bIBaeT MOMOIIb IPU BBIXOE U3 YUPEKICHUS.

JexypHbIii AIMUHHCTPATOP WU /1€JIONPOU3BOINTE/Ib !

-Y3Haer 0 LeJIN [TOCEIICHMUS.

-ConpoBoKIaeT 10 KaOuHeTa.

-Oxa3bpIBaIOT MOMOIIIb NP OJICBAaHUH U Pa3CBaHUH.

-B ciydae He00X0MMOCTH OKa3bIBACT MOMOIIb IPU NEPEIBUKEHUN BHYTPH 3/1aHUS.

-Ilo okOHUYaHUY TTpHEMA COTTPOBOXKAAET MTOCETUTEIS 10 JBEPEH.

-IIpy HEOOXOIMMOCTH OKa3bIBACT MTOMOIIh TIPU MOCEIICHUH TyaJieTa.

IIpu o61eHuM ¢ JIIOAbMHU, HCTIBITHIBAIIUMHI TPYAHOCTH NPHU NepeIBUKEHUH He00X0IMMO
NOMHHTh:

* aBanuaHas KOJsICKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He oOnokaunBaiTech Ha
Hee, He TOJIKaiTe, He KJIaIuTe Ha Hee HOoTU 0e3 pasperieHus. Hauath KaTUTh KOJSICKY 0€3 coriacus
WHBAJIH/IA - TO )K€ CaMO€, YTO CXBATUTh U TIOHECTH YeIoBeKa 0€3 ero pa3penieHus.

*Bceraa cnipammBaiite, Hy>KHa JIM TIOMOILIb, ITPEX/IE YeM oKazarth ee. [Ipenaraiite momoiib, eciau
HYKHO OTKPBITh TSDKEIIYIO IBEPh WJIH MPOUTHU TIO KOBPY C JJIMHHBIM BOPCOM.

*Ecnu Baie npeioxenue o moMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO JIeaTh, U YETKO CIeAyHTe
WHCTPYKIHUSM.

*Ecnu Bawm paspemmnu nepeaBurath KOJsCKy, CHadala KaTuTte ee MeuieHHo. Komsicka 6b1cTpo
HaOupaeT CKOPOCTh, U HEOXKUIAHHBIN TOTYOK MOKET IMPUBECTU K MOTEPE PABHOBECHSI.

*Bcerna nuyHo yOeXTaliTech B TOCTYITHOCTH MECT, T/I€ 3aIUTAaHUPOBAHBI MEPOTIPUATHS. 3apaHee
MMOMHTEPECYNUTECH, KAKHE MOTYT BOSHUKHYThH TPOOJIEMBI UITH Oaphephbl U KaK MX MOKHO YCTPAHUTb.

*He Hazio xjionate 4esoBeka, HaXOASAIIErocsl B MHBAJIUIHOM KOJISICKE, TTO CIIMHE WJIX T10 TUIeYy.

*Ecnu BO3MOKHO, pacroioKUTeCh Tak, 4TOOBI Ballly JIMIa ObUTH Ha OJHOM ypoBHe. M30eraiite

TIOJIOXKEHUS, TIPH KOTOpOoM Bariemy cobeceqHUKY HYKHO 3alPOKU/IBIBATH TOJIOBY.



*Ecnu cyniecTByIOT apXuTeKTYpHbIE Oapbepbl, MPEeayNpeIuTe O HUX, YTOOBI YeIOBEK NME
BO3MO>XHOCTb IIPUHUMATh PELICHUs 3apaHee.

*Kaxk mpaBuio, y Jitojiell, IMEIOIIUX TPYAHOCTH MPH MEPEABHKEHUH, HET MIPOOJIEM CO 3pEHHUEM,
CIIyXOM U IIOHUMAaHHEM.

*Heo0X0aMMOCTh TOTB30BaTHCSI HHBATMTHOW KOJISICKOM - 3TO HE Tpareausi, a Cocod cBOOOTHOTO
(ecnu HET apXUTEKTYPHBIX OapbepoB) NepeABIKEHHS. ECTh 111011, MOJIB3YIOMINECs] MHBATHIHOU
KOJISICKOM, KOTOpBIE HE YTPATUJIM CLIOCOOHOCTH XOJUTh U MOT'YT IIEPEBUTATHCS C IOMOIIBIO
KOCTBLIEH, TpocTH U T.1. KOJSICKM OHU MCTIONB3YIOT JIsl TOTO, YTOOBI SKOHOMHTD CUJIBI U ObICTpee
[epeABUTaThCS.

3.2. CuTyanuoHHasi IOMOIIb HHBAJINAY ¢ KOAoM «O».

WNuBanuaam ¢ kogoM «O» HEOOXOIMMO OKa3bIBaTh MOMOIIb IPU BCEX JACHCTBHSIX, BHITOIHIEMbIX
pyKaMH.

OxpanHuK: (IpY HAIUYUHU CUCTEMBI BUJICOHAOTIOACHUSI 10 MOHUTOPY BHUIUT MAIlMEHTa C
OTrpaHUYEHUEM TNEPEIBHKEHNUSA).

- Berpeuaer nnBaninia Ha ynuiie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBAET U 3aKPHIBAET BXO/IHbBIE ABEPH.

-IIpurnamaer axMUHHCTPATOPA.

-Oka3pIBaeT OMOILb IIPU BBIXOE U3 3aHMUSL.

JexypHbIii aIMUHHCTPATOP HUJIH /1€JI0NIPOU3BOANTE/Ib

-BhIsicHsIeT IpUYKHY, eI NOCEIEHUS YUPEKICHUS.

-CompoBoskaaeT 10 KaOWHeTa.

-Oxa3pIBalOT OMOIIIb NPH pa3/IE€BaHUU U OJCBaHUH.

-I1o OKOHYaHUU CONPOBOXKAAET NPU NEPEABUKEHUH 10 JBEPEN.

3.3. CuryanuoHHasi IOMOIIb HHBAJUAY ¢ KOAOM «C».

Oxpannuk: (Ipy HATUYUHN CUCTEMBI BUICOHAOTIOCHHS 10 MOHUTOPY BHUJIUT MaIlEHTa C
OTpaHUYEHUEM NEPEABHKEHNUS - CIIETION).

-Berpedaer cnenoro naBanuaa Ha yauie (Ha BXOJIE B 3/1aHUE).

-OTKpBIBaET BXOHBIE IBEPH.

-ITomoraeT BOMTH B 31aHHUE.

-beper noceruTens noa J0KOTh U COMPOBOXKAAET A0 aIMUHUCTPATOPA.

-Oxa3pIBaeT MOMOIIb IPH BBIXOE U3 3TaHMUS.

JesKypHbIii aIMUHHCTPATOP WJIH 1eJ10NPOU3BOIUTEb.
-BhIsicHsieT 1enb, NpUUMHY HOCEIEHUS YUPEKICHUS.
-IIpu HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAJIITUCAMU B YUPEIKICHHUH.

-ITomorarot IIpru OACBAHUU U pa3ACBaHHUN.



-IIpn HeOOXOAMMOCTH COMIPOBOKIAET MHBAUAA B TIEPEABMKCHUU 110 KaOMHETaM, IPUePKUBAs
€ro Mo/ JIOKOTb.

- CoIpoBOXKAAET IPU NIEPEIBUKEHUU 10 ABEPEH.

IIpu o01mieHun ¢ HE3PSIYMMH JIOABMH HJIH JIIOABMH, HMEIOIMMH IJIOX0€ 3peHre He00X0AUMO
NOMHHUTH:

*Hapyuienue 3penust umeet MHoro creneneil. [lonHocTsio cienbix nroaei Beero okoso 10%,
OCTaJbHbIE UMEIOT OCTaTOYHOE 3pEHUE, MOT'YT pa3jinyaTh CBET U TEHb, NHOTJIA LIBET U OUEPTAHUS
npeamera. Y oJHUX ciaboe nepudepudeckoe 3peHue, y Apyrux - caadoe mpsMoe Mpu XOpoIIieM
nepugepuyeckoM. Bee 3To Hal0 BBISICHUT M YYUTBIBATh MPU OOLLIEHUH.

[Ipensarast cBOIO IOMOILb, HAIPABJISANTE YEIOBEKA, HE CTUCKUBAITE €ro PyKY, UANTE TaK, KaK Bb
00bI9HO X01uTe. He Hy)KHO XBaTaTh CJIENOr0 YEJIOBEKA U TALIUTh €ro 3a cO0Oi.

*O0paraiitech ¢ cOOaKaMHU-ITOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMH KUBOTHBIMU. He
KOMaHAyHTe, He TPOraiTe u He UrpaiTe ¢ cO0aKoi-MOBOABIPEM.

*Ecnu BB coOupaeTech YuTaTh HE3pSYEMy YENIOBEKY, CHavyasa npeaynpeante oo stoM. ['oBopure
HOpMaJIbHBIM ToJIocoM. He mporyckaiite nadopmMaruio, ecimm Bac 00 3TOM HE MOMPOCHT.

*Ecnu 3T0 BaskHOE MUCHbMO MJIM JOKYMEHT, HE HY>KHO Uil yOeIUTEIbHOCTH J1aBaTh €ro MOTPOraTh.
IIpu aTOM He 3aMeHsliTe uTeHne nepecka3oM. Korna He3psunii 4enoBeK JOHKEH MOANNCATh
JOKYMEHT, IPOYUTANTE €ro 00s13aTesIbHO. IHBaIMAHOCTE HE OCBOOOXK/IAET CJICNIOr0 YEI0BEKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHON JTOKYMEHTOM.

*Bcerna oOparaiitech HEOCPEICTBEHHO K YEIOBEKY, Ja’Ke €CIM OH Bac HE BUJHT, a HE K €ro
3pssYEMY KOMIIAaHBOHY.

*Bcerna HaspiBaiiTe ce0st M peICcTaBIsSHTe IPYruX cOOECEHUKOB, a TAKKE OCTAJIbHBIX
MPUCYTCTBYIOMIMX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

*Korza BbI IpeyiaracTe He3pAYEMY YEIIOBEKY CECTh, HE YCAXHUBAITE €ro, a HalpaBbTe PyKy Ha
CIIMHKY CTYJIa WIK MOAJOKOTHUK. He BoauTe 0 MOBEPXHOCTH €T0 PYKY, a AAWTE EMY BO3MOXKHOCTh
cBO0O/IHO TOTpOraTh npeaMeT. Eciin Bac monpocuian noMoub B3sITh KaKOH-TO PEIMET, HE CIETYET
TSAHYTb KUCTb CJIENIOTO K NMPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

*Korna BbI o0111aeTech ¢ TpyInoi He3psuux JroJ1eH, He 3a0bIBaiiTe KaxX/bli pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00palaerecs.

*He 3actaBnsiiTe Bamiero codeceJHIKa BEIIATh B MyCTOTY: €CIH Bbl IEpEMENIAETECh, IPEYTIPEAUTE
ero.

*BrioiHe HOpManbHO yroTpeOsTh €10BO "cMOTpeTh". J[iIst He3psiuero yenoBeKka 3T0 03Ha4aeT
"BUJIETh pyKaMHu'", 0CS3aTh.

J136eraiiTe pacIuibIBYaTHIX ONPEAEICHUN U MHCTPYKIUI, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS

KeCTaMu.



[Ipu crycke win MogbEME MO CTYNEHbKAM BEAUTE HE3PSIUETO MEPIICHIUKYIISIPHO K HUM.
Ilepensurasce, He felanTe PHIBKOB, PE3KUX ABMKEHUN. [Ipy CONPOBOKICHUH HE3PSYETO YEIIOBEKA HE
3aKJIaJpIBaiiTe PyKH Ha3aJl — 3TO HEY00HO.

3.4. CutryaniMoHHAasi IOMOIIb HHBAJIHUAY ¢ KoaoM «I'».

[Ipu nocemennn yupexxaeHus uHBaul ¢ Kogom «I» (riryxoit) oOparaercs ¢ CypAonepeBOIIMKOM
WM COIPOBOKIAOLIUM JIULIOM.

Bo Bpemst npeObIBaHNsl MHBANIN/IA B YUPEKICHUH CYPAOIEPEBOUYHK COIIPOBOXKIAET MHBAINIA 110
TEPPUTOPUH YUPEKICHHUSI, 3SHAKOMUT C MUCbMEHHON MHpOpMAIUeil O IPOBOIUMBIX B yUPEKICHUN
MEPOMPUATHSIX, YYACTBYET B IPOBEICHUH PEaOMIUTAIIMIOHHBIX MEPOIPUSITUN, OKa3bIBasi YCIYTH 110
CYpAOIIEPEBOY.

[Ipu oTcyTcTBUM CypAOINIEPEBOAUMUKA COTPYAHHUK YUPEKACHUS (aIMUHUCTPATOP) 3HAKOMUT
MHBaJIN/Ia C TUCbMEHHON HH(pOpMAIUEH 0 MOPSAKE OKa3aHHs YCIyT, OCYLIECTBIISET OMOIIIb IIPU
3alUCH Ha MPUEM.

3.5. CuTyaniuoHHAas1 IOMOIIb HHBAJIUAY € KOAOM «Y».

[Ipu nocemennn yupexeHus HHBAIAIAM € KOJOM «Y» (HapyIIeHHUs] YMCTBEHHBIX (DYHKITHIN)
CUTYAaIIMOHHAs] IOMOUIb OKa3bIBAETCS COMPOBOKIAIOIINM UX JIUIAM COTPYIHUKOM YUPEXKICHUS IIPU
BO3HUKAIOIIMX 3aTPyAHEHUAX:

-COIPOBOXKICHUE ¥ IIOMOIIb B OPUEHTAINH (BXO/I/BBIXO/);

-03HAaKOMJICHHE C PACIOI0KEHHON B yUPEkACHUU HH(DOPMAITHEH;

-IIOMOIIIb B 3aMOJTHEHUU JOKYMEHTOB (YTOUYHUTH HH(POPMAIIHIO);

-03HAaKOMJIEHHE C PacIOJI0KEHHOM B yupexaeHUU HH(OpMaIHeH.



